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Achieving a compliant Embedded Insurance Service  
By following these instructions, retailers can integrate with Quotall’s embedded 
insurance service with minimal impact on the existing customer journey and 
reduced workload, while ensuring FCA compliance.  

Please note that there are some very subtle differences in the requirements 
depending on the regulatory structure which your insurance proposition is 
operating under (FCA Appointed Representative (AR), Introducer Appointed 
Representative (IAR) or Connected Contracts). If you are not sure which applies to 
your business, please contact us. 

Display and Offer of Insurance 

• Add a clear and unobtrusive option to include insurance for the item on the 
product details page. 

• Ensure the insurance offer is easily visible but does not distract from the 
main product details. 

See example 

Insurance Disclosure 

• Include a concise summary of the insurance product on the product 
details page, covering key aspects like coverage, terms, and exclusions. 

• Provide a link to the full policy terms and key information summary. 
• Include a suitability statement within the insurance disclosure text. 

Example: “This insurance is suitable for customers who want coverage for 
accidental damage and theft of [product].” 

• Where you are an AR or an IAR, the body providing your regulatory service 
will provide you with regulatory text that you may need to display on 
relevant pages in the footer area.  If you are unsure whether this applies to 
your business, please contact us. 

See example 

Shopping Basket and Checkout 

• Ensure the selected insurance product appears as a separate line item in 
the shopping basket with clear pricing. 

• Do not add additional steps to the checkout process for the insurance; 
keep it seamless and integrated. 

See example 

https://embri.co.uk/wp-content/uploads/2024/09/display-of-insurance-offering.png
https://embri.co.uk/wp-content/uploads/2024/09/display-of-insurance-offering.png
https://embri.co.uk/wp-content/uploads/2024/09/insurance-offer.png
https://embri.co.uk/wp-content/uploads/2024/09/insurance-offer.png
https://embri.co.uk/wp-content/uploads/2024/09/shopping-basket-full-details.png
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Payment Process 

• Facilitate payment for the insurance product through the existing payment 
gateway, ensuring it is part of the same transaction as the retail product. 

• The insurance premium payment is split in the payment gateway into a 
separate client money bank account, which we will establish on your 
behalf, and provide you with the details. 

 Policy Documentation 

• Quotall will automatically email the insurance policy documents to the 
customer immediately after purchase. 

• Make policy documents accessible in the customer's online retail store 
account without requiring additional actions from the customer. 

 Claims Process 

• Provide an easy-to-use interface for customers to submit claims via their 
online retail store account. 

• Ensure claims are automatically forwarded to the insurer for processing 
with minimal retailer involvement. 

Customer Support 

• Offer clear guidance and contact information for customer support related 
to insurance inquiries and claims on your website. 

See example 

• Train customer service staff to handle insurance-related questions 
efficiently, while making them aware that they cannot offer advice. 

Case Study Examples 

To get a feel for what a ‘good’ embedded insurance offering can look like, go to: 

• Canyon Bikes and try buying a bicycle. 
• Or to EE mobile, and go through the process of buying a new Samsung or 

Google phone. 

 

 

 

https://www.canyon.com/en-gb/customer-service/payment-finance-leasing/bike-insurance.html
https://www.canyon.com/en-gb/customer-service/payment-finance-leasing/bike-insurance.html
https://www.canyon.com/en-gb/
https://ee.co.uk/mobile
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Seamless insurance distribution for 
any business, anywhere 

Quotall Limited is registered in England and Wales. Registered number: 7215557. VAT number: 991115323. Registered office: 
c/o Hillier Hopkins LLP, First Floor, Radius House, 51 Clarendon Road, Watford, Hertfordshire, United Kingdom, WD17 1HP. 

Quotall (IS) Limited is a wholly owned subsidiary of Quotall Limited and an Appointed Representative of Movo 
Partnership Ltd who are directly authorised and regulated by the Financial Conduct Authority, authorisation number 
823503. Registered Office: First Floor, 30 High St, Chislehurst Kent BR7 5AS Registered in England No: 11544238. Quotall 

Insurance Marketing is a trading name of Quotall Limited. 


